CNELMDOUYHN LIENU

+ Cb3pasaHe Ha YCNOBWA 30 AOCTOEH XHBOT M COLUMANHA QKTUBHOCT
HO AELa W Bb3PACTHW C TPAMHK YBPEXAAHKSA, KAKTO U HA XOpd
C OrPAHMUYEHHUA MM HEBB3MOXHOCT 30 CAMOOBCNYXBAHE;

4+ OcurypseaHe saetoct Ha 6e3paboTHu nuuQ;

4 lMNpupobueaHe HQ HOBM M MOBMLUAQBAHE HA ChLLECTBYBALLM
KOMNETEHLUMU HA BKIIIOYEHMTE INLQ;

4 PassutHe HO cHCTEemMATa 30 NPEROCTABAHE HA YTy
B GOMALWHa cpena B obwmHa [abposo.

LLEJIEBM TPYNMAN

4 beapabotHu nuua B TpyaocnocobHa BL3PACT;
4 [eua 1 Bb3pACTHU XOPA C TPAMHM YBPEXAAHMS,

C OrPAHMYEHHUS UM HEBB3MOXHOCT 30 COMOOBCNYXBAHE;
4 Bwb3pactHu xopa cbC 3aTpyaHEHM NPU U3MbAHEHKE

HQ eXeaHEeBHU 4EeHHOCTH.

Lleneeata rpyna
06xBaALLG AMLA, XKU-
seewu B flabposo u
B 4QCT OT CENnaTa Ha
TEPUTOPUATA HA
obwuHaTa.

OCHOBHU AEMHOCTU

Moayn I: Oprannsauus m ynpasneHue
HO NpoeKkTa
4 Cdopm1paHe Ha ekun 3a ynpaBneHue;
4+ UndbopmmpaHe 1 nybnnyHoCT;
% [poBexaaHe HA TPBXHU NpoLEenypPH;
4 MOHUTOPUHT U OTUKTaHE;
4 OpuT Ha npoekTa.
Mopayn lI: MpepocraesHe HO coynanHaTa ycnyra
»COLMANIeH aCUCTEeHT”
4 [Nonbop 1 HaemaHe Ha nepcoHan;
4 O6yueHue Ha NepcoHana;
4+ MudbopmupaHre, koHcynTMpaHe U nogbop
HQ KAHAMOAT-NOTPEBMTENU HA YCNYraTa ,COUMAneH acUCTeHT”;
4 [NpepocraesHe Ha ycnyrara.

PESYNTATHU

4 Hasznauvenu 30 nMua HO ANbXHOCTTA ,COLMANEH ACUCTEHT;
4 Munumym 115 nuua notpeburenn Ha coumanwara yenyra.

' MpoabnxurenHocT
HO NPOEKTa
ot 1 deepyapu 2013 r.

0o 31 mait 2014r.

CronHocT
210 196,98 nesa




COLIMANEH ACUCTEHT

Yenyrata e HaCo4eHa KbM OKA3BAHE HA MOMOLL, M NOAKPENa Ha noTpebutenute
NPU M3MbIHABOHE HA EXeAHeBHM OMTOBM HAEHHOCTM B AOMAWHA CPead.
lNpenocraps ce No HAYMH, 3aYUTALL, AOCTOHHCTBOTO M IMYHOTO NPOCTPAHCTBO HA
notpeburtens, cLobpasfBaiikM Ce C HauMHa My Ha xwueoT. [loakpenata ce
W3BLPLUBO MO Bb3MOXHO HOW-OENMKATEH W HEHATPAn4YMB HAYMH, KATO ce
NOOLUPABA COMOCTOATENHOCTTA Ha noTpeburens.

OCHOBHM AEMHOCTU

CoumManH1Te aCUMCTEHTH OKO3BAT MOAKPENd WM CbAEMCTBME HO NoTpebuTeniTte Ha
ycnyrara npu:

NnognobpPXaHe HA NU4HA U GHTOBCI XUrueHaq,

NPUEeM HA NEeKApPCTBA M OCBLUECTBABAHE HA APYIM AEHHOCTM, NOAABPXKALLM
30pABETO;

NPUroTBAHE HA XPAHA, XPOHEHE, CEPBUPAHE U OTCEPBUPAHE;

NPMOPYXABOHE [0 [EeTCKo, y4yebHO, 34pABHO, COUMANHO 3aBefeHue, OO
MecropaboTta u apyru;

MOMOLL, NP PA3XOOKHA M OCBLUECTBABAHE HA COLMANHMA KOHTAOKTH;
NPWMAPYXABOHE A0 NWYEH NEKap, Na3AaPYBAHE U AAMUHUCTPATUBHM YCIYT.

g Gl e

NMOTPEGUTEJIN HA YCNYTATA

4 CaMOTHOXMBEELUM Bb3PACTHU XOPQA, KOUTO NOPOAM PA3AMYHM MPHYMHW OT
3APABOCIIOBEH XAPAKTEP HE €A B CbCTOAHME CAMMW A4 OPraHMaupar bura cu u
04 NOAOBPXKAT XMIMEHATA B AOMA CH,

4 Jluua ¢ pasnuuHu BMOOBE YBPEXOAHWSA, YAMTO OFPAHMYEHMS TM MOCTABAT B
M30NALMA U B HEBB3MOXHOCT COMM 10 OPraHU3UPAT AEHHOCTH OT EXEeNHEBUETO
cu;

4 [eua c yspexnarus.

CTBLIMKHW 3A NOJI3BAHE HA YCNYTATA

4 I'Ionasc:He HQ 3aABNEHME MO 06]3036”, oT nMuaTa, XxXenaewd na non3eart
YCnyrute Ha CouManeH QcMcTeHT,

< WMarotesHe Ha oueHka 3a no-
TpebHOCTUTE HO BCEKM KaHAMAQAT-
notpebuten. Ouenkata ce
usrotes ot Oupekums ,CoumanHo
noanoMaraHe’ ¢ y4acTMeto Ha
notpebutens W/uMnuM 3AKOHHMA
NPEeACTaBMTEN;
% CknioyBaHe HO TPHUCTPAHEH
AOTOBOP MeXAYy AOCTABYMKA HA
YCNyraTa, COUMANHUA COCUCTEHT M
noTpebuTens, pernameHTMpaly
NpaeaTa M 3QALAXEHWATA Ha
: TpUTE CTPAHK;
4 MaroTesiHe HO MHAMBMAYANEH NAGH 3Q BCEKU NOTPebUTen C AeMHOCTHTE, KOUTO
AOCTOBYUKBT CE€ COHraXWpa AC M3BLPWBA 30 YAOBNETBOPSABOHE HA
MHOMBMAYQNHUTE NOTPEBHOCTMH.

Yenyrata coymanen acucteHt e novacoea. [locewennsTa B poma Ha
noTpebuTens ce W3BbPLUIBAT NO NPeAsapuTenHo usroteeH rpadmk. CoumanHuat
QCUCTEHT M3NBIHABA NPESBMAEHUTE B AOTOBOPA M B MHAMBMOYQNHWSA MIAH HA
notpebutens neMHOCTM, CbOBPA3ABAMKM CE C eXeOHEBHUTE My HYXOM M
npeanouutanusa. [loTpebutenst nonydyasa reBKABA M HOAEXAHA YyCnyrd,
CbOTBETCTBALLA HO MHAMBUAYQNTHUTE My NOTPEBHOCTH.

3o nonseaHe Ha Yonyrarta coguaneH QCHCTeHT HOTpEﬁHTEJ'IHTe 3annawarT
mMece4Ha Takca CbOGpOEHO NHUYHHUTE MM OOXOOM M GpOH 4yacose, KOMTO NON3saAT
34 CbOTBETHMA MECeL.,

MNoeepurenHogrra Ha nuuHUTE
LOHHW e TFTapaHTMpaHa B
CbOTBETCTBME C W3NCKBAHMATA
HaO 3QKOHO 3Q 3AWMTANHA
NUYHUTE AAHHU WU ETHYHWUTE
NPHHUMNKM B [EMHOCTTA HQA
NOMaralimTe NpogdecHm.

Yenyrara coumaneH acucreHr
ce npenocTass

ot 1 anpun 2013 r.

o 31 mapt 2014 r.



